MPMC 2014/2015 Survey results based on 102 patients.

The survey was available in the reception area for patients to complete











Knowledge and awareness of what the practice offers
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Thinking of your recent consultation with your doctor, how do you rate the following?




















Thinking of your recent consultation with your nurse, how do you rate the following?























Personal Details



















 













Are you aware we have a website?	Yes	No	52	48	Are you aware you can book appointments online?

yes	Category 1	72	no	Category 1	31	Are you aware you can request repeat medication on line?
yes	Category 1	72	no	Category 1	31	How throughly does the Dr ask about your symptoms' and how you are?
Very Easy	Category 1	35	Easy	Category 1	36	As Expected	Category 1	12	Poor	Category 1	2	Very Poor	Category 1	0	How well does the Dr listen to what you had to say?
Very Easy	Category 1	34	Easy	Category 1	38	As Expected	Category 1	2	Poor	Category 1	1	Very Poor	Category 1	0	How well does the Dr involve you in decisions about your care?
Very Easy	Category 1	42	Easy	Category 1	34	As Expected	Category 1	8	Poor	Category 1	1	Very Poor	Category 1	0	How well does the Dr explain your problem and/or any treatment you needed?
Very Easy	Category 1	39	Easy	Category 1	38	As Expected	Category 1	7	Poor	Category 1	1	Very Poor	Category 1	0	How do you feel about the Dr's care and concern for you?
Very Easy	Category 1	56	Easy	Category 1	20	As Expected	Category 1	8	Poor	Category 1	1	Very Poor	Category 1	0	Are you happy with the amount of time the Dr spent you?
Yes	Category 1	85	No	Category 1	0	How throughly does the Nurse ask about your symptoms and how you are?
Very Easy	Category 1	27	Easy	Category 1	19	As Expected	Category 1	6	Poor	Category 1	0	Very Poor	Category 1	0	How well does the Nurse listen to what you had to say?
Very Easy	Category 1	25	Easy	Category 1	20	As Expected	Category 1	7	Poor	Category 1	0	Very Poor	Category 1	0	How well does the Nurse involve you in decisions about your care?
Very Easy	Category 1	24	Easy	Category 1	1	As Expected	Category 1	2	Poor	Category 1	0	Very Poor	Category 1	0	How well does the Nurse explain your problem and/or any treatment you needed?
Very Easy	Category 1	22	Easy	Category 1	20	As Expected	Category 1	10	Poor	Category 1	0	Very Poor	Category 1	0	How do you feel about the Nurses care and concern for you?
Very Easy	Category 1	24	Easy	Category 1	21	As Expected	Category 1	7	Poor	Category 1	0	Very Poor	Category 1	0	Are you happy with the amount of time the Nurse spent with you?
Yes	Category 1	52	No	Category 1	0	Gender of those Surveyed
Male	33	50	Female	33	62	Age of surveyed
16-23	Category 1	16	24-34	Category 1	28	35-44	Category 1	22	45-54	Category 1	17	55-64	Category 1	9	65-74	Category 1	7	75+	Category 1	1	Surveyed ethnic group
White British	Category 1	52	Black/Black British	Category 1	1	Asian/Asian British	Category 1	4	Mixed	Category 1	0	Russian	Category 1	0	Polish	Category 1	17	Other	Category 1	11	Employment status of surveyed
Employed	Category 1	52	In Education	Category 1	3	Long term sick	Category 1	9	arer	Category 1	1	retired	Category 1	9	other	Category 1	11	How do you rate the way you were treated by our reception team?
Excellent	Category 1	36	Very Good	Category 1	24	Good	Category 1	7	Fair	Category 1	6	Poor	Category 1	2	Very Poor	Category 1	0	When you last rang te surgery how easy was it to get through by telephone?
Very Easy	Category 1	41	Easy	Category 1	28	As Expected	Category 1	12	Poor	Category 1	2	Very Poor	Category 1	2	How far in advance do you normally get an appointment?
Same day	Category 1	13	Next day	Category 1	15	That week	Category 1	38	Next week	Category 1	27	Are you aware the phone lines open 0800 Monday to Friday	Yes	No	66	44	